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MAIL STOP PATENT APPLICATIONS 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Transmitted herewith for filing of the patent application of: 

Inventor(s): Wendy-Ann Coyle, Eastleigh, United Kingdom 

Stephen James Haskey, Eastleigh, United Kingdom 

Assignee: International Business Machines Corporation 



Assignee 

Address: New Orchard Road 

Armonk, New York 

For METHOD AND APPARATUS FOR A INTERACTIVE VOICE RESPONSE SYSTEM 



' Enclosed are: 

X Specification, including the Abstract 

J3 Sheets of drawings (3 sets) 

X Executed Declaration and Power of Attorney 

X Executed Assignment and Recordation Cover Sheet 

X Claim of Foreign Priority 

X Certified Copy of Priority Document 

X Other: 2 postcards 



CLAIMS AS FILED 



FOR 


NO. FILED 


NO. EXTRA 


Basic Fee 






Total Claims 


-9- 


-0- 


Indep Claims 


-3- 


-0- 


Multiple dependent claim present: No 



If the difference in Col. 1 is less than zero, enter "0" in Col. 
2 



RATE 


FEE 




$375 


X$ 9 = 


$ 


x$42 = 


$ 


x$140 = 


s 


TOTAL 


$ 



RATE 


FEE 




$ 750 


x$18 = 


$ 


x $ 84 = 


$ 


x $280 = 


$ 


TOTAL 


$ 



$ 40 



Assignment Recordal Fee 

Please charge my Deposit Account No. 50-0951 in the amount of $ . 

X A check in the amount of $ 790.00 is enclosed. 

X The Commissioner is hereby authorized to charge payment of the following fees associated with this communication 
or credit any overpayment to Deposit Account No. 50-0951 . A duplicate of this sheet is enclosed. 

X Any additional filing fees required under 37 C.F.R. 1.16. 

X Any patent application processing fees under 37 C.F.R. 1.17. 
No fee enclosed. No fee is authorized. 



,.*'.~*s-i>...,y^ / 



Date 



Kevin T. Cuenot, Registration No. 46,283 

EXPRESS MAIL LABEL NO.: FV 346755730 US 



{WP149296;!} 




Serial No.: F.ieci y^&^ujr^u Docket No.: £iP^ -2^7--oo53u5i C3S o^ 
Client: I6m r-v^ - 



^^^^^ 



Commissioner for Patents 



Sir: 



Of Application Om pcug<=^ £ ^ 
nal Drawings ,a SB , 



ft 



□ Submission of Formal Drawings 

^^JT, Sheets of Drawing 1* - ^ 

Q^Decialhation/POA 



a-Fee ($ 



□ Amendment/Response J?*^ 1 ^— 

Please acknowledge receipt of the q Request for Extension of Time o ^= 
paper(s) noted hereon by stamping the Q^Assignment & Recordation Coversheet 
date received and returning this card to □ Copy of Notice of Missing Parts 



the undersigned. 

Respectfully, 



Akerman Senterfttt 



\3r Transmittal Letter 

□ PTOL-85 Fee Transmittal 

□ IDS, PTO/SB008A&B, Refs. 

Express Mail No. E^j 3m^s"?% u>«>. 




Mailed From 33401 iPI 



POSTAGE WILL BE PAID BY ADDRESSEE 

AKERMAN SENTERFITT 

P.O. Box 3188 
West Palm Beach, Florida 33402-3188 

SEP 2 h 2003 

| u H„.ll„l„lll 1.I«H.«.IM«».I..U..I.W«"I'« 




Customer Copy 

'*> . Label. jirF i June 2002; 




AKt R?\ m S ENT L- PLf t TT#£ i OS ON -P • A. 
WEST PALM; 8 EACH .;. „,£.!.•. 33401-61 



i 



PRESS HARD. 

yo " arem afr/fJ g 3c °P' gs - FOR PICKUP OR TRACKING CALL 1-800-222-181 1 WWW.usps.com 
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